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• Understand health equity and how it 
applies to healthcare facilities (of all sizes 
and locations)

Understand

• Describe the various components of health 
equity and their impact on achieving 
equitable care

Describe

• Identify opportunities of growth for 
organizations and individualsIdentify

• Access resources to help with ensuring 
equitable careAccess

Series Objectives



What is CLAS?

Culturally & Linguistically Appropriate Services

Services that are respectful and responsive to: 
• individual cultural health beliefs and practices, 
• preferred languages, 
• health literacy levels, 
• and communication needs 

AND 
These services are employed by all members of an organization 

(regardless of size) at every point of contact.  



Culture and Health

Health

Physical

Mental

Spiritual

Social

Source: https://thinkculturalhealth.hhs.gov/assets/pdfs/EnhancedCLASStandardsBlueprint.pdf



Regulations



National CLAS Standards

Action steps for providing CLAS. They offer guidance in the areas of:

Governance, Leadership and Workforce

Communication and Language Assistance

Engagement, Continuous Improvement and Accountability



The Purpose of the National CLAS Standards

Advance health equity

Improve quality of services

Help eliminate disparities



Our Speakers

Sara Senn, RN
Director of Nursing
Richardton Health Center

Dr. Brooke Sydow, EdD
Program Manager
Huron Regional Medical Center



CLAS Checklist and Action Plan

https://gpqin.wufoo.com/forms/clas-standards-checklist-and-action-plan/
https://thinkculturalhealth.hhs.gov/assets/pdfs/EnhancedCLASStandardsBlueprint.pdf

https://gpqin.wufoo.com/forms/clas-standards-checklist-and-action-plan/
https://thinkculturalhealth.hhs.gov/assets/pdfs/EnhancedCLASStandardsBlueprint.pdf


Can You Share With Us?

• How you learned about CLAS
• Where your organization is with CLAS
• Your approach to completing the CLAS 

checklist



• CLAS Standard #2: Advance and sustain organizational governance and 
leadership that promotes CLAS and health equity through policy, 
practices, and allocated resources.

• CLAS Standard #4: Educate and train governance, leadership, and 
workforce in culturally and linguistically appropriate policies and 
practices on an ongoing basis.

• CLAS Standard #6: Inform all individuals of the availability of language 
assistance services clearly and in their preferred language, verbally and 
in writing.

Richardton Health Center 



• CLAS Standard #2: Advance and sustain organizational governance and 
leadership that promotes CLAS and health equity through policy, practices, 
and allocated resources.

• CLAS Standard #3: Recruit, promote, and support a culturally and 
linguistically diverse governance, leadership, and workforce that are 
responsive to the population in the service area.

• CLAS Standard #5: Offer language assistance to individuals who have 
limited English proficiency and/or other communication needs, at no cost 
to them, to facilitate timely access to all health care and services.

• CLAS Standard #6: Inform all individuals of the availability of language 
assistance services clearly and in their preferred language, verbally and in 
writing.

Huron Regional Medical Center



• CLAS Standard #8: Provide easy-to-understand print and multimedia materials and 
signage in the languages commonly used by the populations in the service area.

• CLAS Standard #9: Establish culturally and linguistically appropriate goals, policies, 
and management accountability, and infuse them throughout the organization's 
planning and operations.

• CLAS Standard 10: Conduct ongoing assessments of the organization's CLAS-related 
activities and integrate CLAS-related measures into measurement and continuous 
quality improvement activities.

• CLAS Standard #11: Collect and maintain accurate and reliable demographic data to 
monitor and evaluate the impact of CLAS on health equity and outcomes and to 
inform service delivery.

Huron Regional Medical Center...(cont'd)



CLAS Standard #12: Conduct regular assessments of community health assets and 
needs and use the results to plan and implement services that respond to the 
cultural and linguistic diversity of populations in the service area.
CLAS Standard #13: Partner with the community to design, implement, and 
evaluate policies, practices, and services to ensure cultural and linguistic 
appropriateness.
CLAS Standard #14: Create conflict and grievance resolution processes that are 
culturally and linguistically appropriate to identify, prevent, and resolve conflicts or 
complaints.
CLAS Standard #15: Communicate the organization's progress in implementing and 
sustaining CLAS to all stakeholders, constituents, and the general public.

Huron Regional Medical Center...(cont'd)



As you are going along this 
journey/path, what is one piece of 
advice you would give to someone 
just getting started?



Attendee Questions



CLAS Technical Assistance:
Connect With Our Team

Katy Burket RN  
katy.burket@greatplainsqin.org 

Stephanie Hanson, RN, BSN  
stephanie.hanson@greatplainsqin.org

Lisa Thorp, BSN, CDCES
lisa.thorp@greatplainsqin.org

South Dakota North Dakota

mailto:katy.burket@greatplainsqin.org
mailto:stephanie.hanson@greatplainsqin.org
mailto:lisa.thorp@greatplainsqin.org


We Would Love Your Feedback

https://gpqin.wufoo.com/forms/continuing-the-conversation-health-equity-series/



Get Connected

Podcast: Q Tips for Your Ears
Looking for health care information and quality resources?
greatplainsqin.org/q-tips-for-your-ears/

Join Our Community Coalition Listserv
gaggle.email/join/communitycoalition@groups.greatplainsqin.org

Connect with QI Advisors
greatplainsqin.org/about-us/who-we-are/

https://greatplainsqin.org/q-tips-for-your-ears/
https://gaggle.email/join/communitycoalition@groups.greatplainsqin.org
https://greatplainsqin.org/about-us/who-we-are/


THANK YOU!
https://greatplainsqin.org/about-us/who-we-are/

This material was prepared by Great Plains Quality Innovation Network, a Quality Innovation 
Network – Quality Improvement Organization, under contract with the Centers for Medicare & 
Medicaid Services (CMS), an agency of the U.S. Department of Health and Human Services (HHS). 
Views expressed in this material do not necessarily reflect the official views or policy of CMS or HHS, 
and any reference to a specific product or entity herein does not constitute endorsement of that 
product or entity by CMS or HHS. 12SOW/GPQIN/QIN-QIO-322/0523
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