
 

 

 

 

Con�nuing the Conversa�on Resources 
• Con�nuing the Conversa�on Series 
• Series Evalua�on 
• CLAS Checklist and Ac�on Plan 

 

Session I: 
Health Equity 

 
May 17, 2023 
 

• GPQIN Health Equity 
• North Dakota HHS Community Engagement Unit 
• South Dakota Department of Health  
• CLAS and the National CLAS Standards 
• Joint Commission Accredita�on Resource Center 
• CMS Health Equity  
• CMS Framework for Health Equity 
• Hospital IQR Measures for Health Equity 
• North Dakota HQIC (Hospital Quality Improvement Contractor) 
• South Dakota HQIC (Hospital Quality Improvement Contractor) 

 
Session II: 

Health 
Dispari�es 
and Social 

Determinants 
of Health 

 
May 31, 2023 

 

• Video: Don’t Forget About Us 
• Siċaƞġu Health Ini�a�ve’s Wotakuye Wellness Program 
• Community HealthCare Associa�on of the Dakotas (CHAD) 
• CDC Social Determinants of Health FAQs 
• The Bridgespan Group: The Community Cure for Healthcare  
• North Dakota: FirstLink Community Resources 
• South Dakota: Helpline Center Community Resources 
• Findhelp 

 
Session III: 

Health 
Literacy 

 
June 14, 2023 

 

• Plainlanguage.gov 
• Patients with Limited English Proficiency - (AHRQ) 
• Health Literacy Universal Precautions Toolkit - (AHRQ) 
• Providing Language Services to Diverse Populations: Lessons from the Field 
• Re-Engineered Discharge (RED) Toolkit - (AHRQ) 
• Health Literacy Online, U.S. Department of Health and Human Services 
• Health Literacy: A Necessary Element for Achieving Health Equity, Na�onal 

Academy of Medicine 
• The Short Assessment of Health Literacy for Spanish Adults (SAHLSA-50), Center 

for Health Care Strategies 
• Health Literacy Tool Shed, Boston University 

https://greatplainsqin.org/initiatives/health-equity/health-equity-series-continuing-the-conversation/
https://gpqin.wufoo.com/forms/mlxhme006xy4td/
https://gpqin.wufoo.com/forms/clas-standards-checklist-and-action-plan/
https://greatplainsqin.org/initiatives/health-equity/
https://www.hhs.nd.gov/health/engagement
https://doh.sd.gov/healthequity/
https://thinkculturalhealth.hhs.gov/clas
https://www.jointcommission.org/our-priorities/health-care-equity/accreditation-resource-center/
https://www.cms.gov/about-cms/agency-information/omh
https://www.cms.gov/about-cms/agency-information/omh/health-equity-programs/cms-framework-for-health-equity
https://qualitynet.cms.gov/inpatient/iqr/measures#tab2
https://www.hsag.com/en/hqic/tools-resources/pfe-health-equity/
https://www.ihconline.org/initiatives/hospital/hqic
https://youtu.be/Ui8YJT6qR30
https://youtu.be/rr8iX1aTn8k
https://communityhealthcare.net/
https://www.cdc.gov/nchhstp/socialdeterminants/faq.html
https://www.bridgespan.org/insights/the-community-cure-for-health-care
https://myfirstlink.org/
https://www.helplinecenter.org/
https://www.findhelp.org/?ref=ab_redirect
https://www.plainlanguage.gov/
onenote:#section-id=%7BCD698550-C233-4BB7-9EC2-3812662E03C6%7D&end&base-path=https://gpqin.sharepoint.com/sites/12thSOWOperations/Shared%20Documents/Learning%20and%20Action%20Planning/12SOW%20MOD%20Eff%206-8-22/Health%20Equity.one
https://www.ahrq.gov/health-literacy/improve/precautions/index.html
https://www.cms.gov/About-CMS/Agency-Information/OMH/Downloads/Lessons-from-the-Field.pdf
https://www.cms.gov/About-CMS/Agency-Information/OMH/Downloads/Lessons-from-the-Field.pdf
https://www.ahrq.gov/patient-safety/settings/hospital/red/toolkit/index.html
https://health.gov/healthliteracyonline/
https://nam.edu/perspectives-2015-health-literacy-a-necessary-element-for-achieving-health-equity/#:%7E:text=Health%20Literacy%3A%20A%20Necessary%20Element%20for%20Achieving%20Health%20Equity,-By%20Robert%20A&text=A%20core%20aim%20for%20improving,%E2%80%9D%20(IOM%2C%202001).
https://nam.edu/perspectives-2015-health-literacy-a-necessary-element-for-achieving-health-equity/#:%7E:text=Health%20Literacy%3A%20A%20Necessary%20Element%20for%20Achieving%20Health%20Equity,-By%20Robert%20A&text=A%20core%20aim%20for%20improving,%E2%80%9D%20(IOM%2C%202001).
https://www.ahrq.gov/health-literacy/research/tools/index.html
https://www.ahrq.gov/health-literacy/research/tools/index.html
https://healthliteracy.bu.edu/


• Health Literacy and Health Outcomes: An Updated Systema�c Review – (AHRQ)
• Emo�onal Intelligence: Why it Can Mater More Than IQ, Daniel Goleman
• Rural Health Literacy Toolkit
• Rural Health Information Hub – Rural Health Literacy
• Rural Health Information Hub – Understanding Skills and Demands is Key to

Improvement
• The HUB SD

Session IV: 
Cultural 
Humility 

June 28, 2023 

• The Roadmap to Intercultural Competence Using the
IDI (Intercultural Development Inventory)

• Rethinking Cultural Competence: Shifting to Cultural Humility
• Cultural Humility Versus Cultural Competence: A Critical Distinction in Defining

Physician Training Outcomes in Multicultural Education
• Cultural Humility by Juliana Mosley, Ph.D. TEDx WestChester, 2017

Session V: 
Implicit Bias 

July 12, 2023 

• Blind Spots Video
• Harvard Implicit Bias. Project Implicit. Retrieved 7.5.23
• Categorically Unequal: The American Stratification System. New York: Russell

Sage Foundation; Massey, D. (2007)
• The Proximate Causes of Employment Discrimination. Contemporary Sociology,

29(2), 319–328 Reskin, B. F. (2000) 
• Research shows how we can reduce bias in ourselves and our organizations.

Suttie, J. (2022). Retrieved 7.5.23

Session VI: 
CLAS In 
Ac�on 

July 26, 2023 

• Understanding and Prac�cal Implementa�on of CLAS Standards
• Evalua�on of the Na�onal CLAS Standards: Tips and Resources
• Great Plains QIN CLAS Snippets | One Standard At A Time

• Great Plains QIN CLAS Playbook

 Getting Started
 Making the Business Case for CLAS
 CLAS in Action Plan
 CLAS Monthly Check-In
 Strategies for Implementation
 Presentation Template
 Overview of CLAS Themes

This material was prepared by Great Plains Quality Innova�on Network, a Quality Innova�on Network – Quality Improvement Organiza�on, 
under contract with the Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and Human Services 
(HHS). Views expressed in this material do not necessarily reflect the official views or policy of CMS or HHS, and any reference to a specific 
product or en�ty herein does not cons�tute endorsement of that product or en�ty by CMS or HHS. 12SOW/GPQIN/QIN-QIO-313/0523 

https://www.ahrq.gov/downloads/pub/evidence/pdf/literacy/literacyup.pdf
https://www.danielgoleman.info/
https://www.ruralhealthinfo.org/toolkits/health-literacy
https://www.ruralhealthinfo.org/rural-monitor/rural-health-literacy/
https://www.ruralhealthinfo.org/rural-monitor/rural-health-literacy/
https://www.ruralhealthinfo.org/rural-monitor/rural-health-literacy/
https://thehubsd.org/
https://idiinventory.com/
https://idiinventory.com/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7756036/
https://melanietervalon.com/wp-content/uploads/2013/08/CulturalHumility_Tervalon-and-Murray-Garcia-Article.pdf
https://melanietervalon.com/wp-content/uploads/2013/08/CulturalHumility_Tervalon-and-Murray-Garcia-Article.pdf
https://melanietervalon.com/wp-content/uploads/2013/08/CulturalHumility_Tervalon-and-Murray-Garcia-Article.pdf
https://youtu.be/Ww_ml21L7Ns
https://www.youtube.com/watch?v=BFcjfqmVah8&t=136s
https://implicit.harvard.edu/implicit/
https://www.russellsage.org/publications/categorically-unequal-1
https://www.russellsage.org/publications/categorically-unequal-1
https://doi.org/10.2307/2654387
https://www.mindful.org/research-shows-how-we-can-reduce-bias-in-ourselves-and-our-organizations/
https://vimeo.com/140692157
https://wayback.archive-it.org/6571/20181219172135/https:/www.minorityhealth.hhs.gov/assets/PDF/Evaluation_of_the_Natn_CLAS_Standards_Toolkit_PR3599_final.508Compliant.pdf
https://greatplainsqin.org/initiatives/health-equity/national-clas-standards/
https://greatplainsqin.org/wp-content/uploads/2023/07/CLAS-Getting-Started.pdf
https://greatplainsqin.org/wp-content/uploads/2023/07/Making-the-Business-Case-for-CLAS.pdf
https://greatplainsqin.org/wp-content/uploads/2023/07/CLAS-Standards-Action-Plan-.pdf
https://greatplainsqin.org/wp-content/uploads/2023/07/CLAS-Monthly-Check-In-Tool.docx
https://greatplainsqin.org/wp-content/uploads/2023/07/Presentation-Template-CLAS-Standards.pptx
https://greatplainsqin.org/wp-content/uploads/2023/07/Presentation-Template-CLAS-Standards.pptx
https://greatplainsqin.org/wp-content/uploads/2023/07/Overview-of-CLAS-Themes.pdf

